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Unbeatable Business Travel Management

Flight Centre is your local business travel service and part of the worldwide Flight Centre Limited Group.  We provide business travel 
services tailored to the needs of growing businesses, focusing on exceptional customer service and best value.

Our business travel specialists can help you save 
time and money.
Talk to us to find the best deals for business travel in the air and on the ground.  Our business 
travel specialists can help you cut excessive spend on business travel, without compromising 
your needs.  And because time equals money, we can save you both, by taking care of all your 
travel arrangements.

Why book your business travel with us?
Our clients tell us the 5 things they appreciate most about 
working with a Flight Centre business travel specialist are:

Having a Personal Travel Manager 

We are not a call centre or an Internet booking engine.  Our 
people are experienced travel professionals dedicated to 
providing you with the right advice.  One person is responsible 
for your account and organizing all your travel.  We take the 
time to get to know you, to understand your business, your 
travel preferences and identify your concerns. 

Your personal Travel Manager ensures you are travelling in the 
most economical and efficient way taking into account budget, 
timing and your travel preferences.

Do you travel
for Business?

Savings  - delivered on both money 
and time 

Travel smarter and let us do what we do best, while you get 
down to business.

Thousands of dollars are lost each month by businesses 
booking what appears to be the cheapest ticket online.  
Plans change and low-priced fares available online are often 
non-changeable and non-refundable. In addition, our research 
indicates that up to one in three of our hotel bookings are 
either amended or cancelled.  Your personal Travel Manager 
is experienced and knowledgeable and can tap into multiple 
fare sourcing, so you not only receive the best value but the 
flexibility you need.   We will save you hours of lost productivity 
surfing the internet in search of the best deal through our 
access to the latest range of fares and rates.
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Guaranteed choice of travel options - 
best rates

We provide you with choices.

We’re not just going to give you one solution.  Your Personal 
Travel Manager will discuss your needs with you and will 
provide you with at least 2 options (your preferred option 
& a lower fare option) - low cost, best value and most 
efficient routing.  They might also look at alternative options, 
eg. using another airline where you might collect air miles.

Our Global Hotel Program gives you access to more than 
15,000 properties around the world.  You’ll also have access 
to a wide range of ground transport and insurance options as 
well as exclusive partner promotions.

We offer you the best fare of day and the best rate of day, 
everyday.

24 hour emergency support 

Last minute changes can be a part of any business traveller’s 
life.  We always have someone ‘on call’ for emergency support. 
If you need to make a change or things don’t go to plan, like 

When it comes to travel, we mean business.

Do you travel
for Business?

Talk to one of our travel experts today, 
to find out how we can 

help you get down to business. 

airline cancellations or delays, there will always be someone 
available to make live bookings on your behalf.

No contracts 

Our business model is based on service and people and we 
enjoy a high client retention rate.

We get to know you and your business and ensure you are 
travelling in the most efficient and sensible way.  With Flight 
Centre Business Travel, you’ll not only receive the best value 
but also the flexibility you need.

Your Flight Centre business travel specialist offers a 
personalised service which is efficient and hassle free. Because 
we’re in your local business community, we get to know your 
business and will be completely in touch with your travel 
needs and requirements.


